The Library as “Student Heaven”: Re-Designing Library Spaces to Enrich the Student Experience by Benn, Jill
Purdue University 
Purdue e-Pubs 
Proceedings of the IATUL Conferences 2017 IATUL Proceedings 
The Library as “Student Heaven”: Re-Designing Library Spaces to 
Enrich the Student Experience 
Jill Benn 
The University of Western Australia, jill.benn@uwa.edu.au 
Jill Benn, "The Library as “Student Heaven”: Re-Designing Library Spaces to Enrich the Student 
Experience." Proceedings of the IATUL Conferences. Paper 1. 
https://docs.lib.purdue.edu/iatul/2017/spaces/1 
This document has been made available through Purdue e-Pubs, a service of the Purdue University Libraries. 
Please contact epubs@purdue.edu for additional information. 
 
LIBRARY AS “STUDENT HEAVEN”:  
RE-DESIGNING LIBRARY SPACES TO ENRICH THE STUDENT EXPERIENCE 
IATUL CONFERENCE, BOLZANO 2017 
JILL BENN @jillebenn # 
UWA Profile 
• 24,470 students, 3,350 staff 
• 6th oldest Australian University 
• Research Intensive 
• Ranked within the world’s top 100 
 
UWA CAMPUS AND PERTH CITY 
ABOUT THE 
UWA LIBRARY  
 6 campus libraries, 4000 spaces, 2 million 
visits, 100 staff 
 library, records, archives, copyright, rare 
and special collections 
 focus on student experience, research, 
education, community and global 
engagement 
 




COLLABORATIVE STUDY AREA  
BARRY J MARSHALL LIBRARY, UWA 
PRESENTATION 
OVERVIEW 
1. LIBRARY EVOLUTION OR 
REVOLUTION? 
2. ABOUT THE REID PROJECT 
3. STUDENT AS CO-CREATOR 
4. OUTCOMES, IMPACT AND 
FUTURE DIRECTIONS 
 
BARRY J MARSHALL LIBRARY, UWA 
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LIBRARY EVOLUTION OR 
REVOLUTION? 

• Technological disruption and 
declining use of print 
• Big data and analysis of usage of 
library collections  
• Much opportunity to repurpose 
collection spaces 
• Need for “sticky” campus 
• Shift in expectations of our 
current and future users 
• Recognition that high quality 
spaces can influence student 
recruitment, retention, 
satisfaction, rankings 
AUSTRALIAN UNIVERSITY LIBRARY TRANSFORMATIONS: 
https://clatac.wordpress.com/  
UNIVERSITY OF QUEENSLAND 
DIGITAL SCHOLARSHIP CENTRE 
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It's hard to find available study spaces during 'peak' 
periods, and sometimes people talk in groups in silent study 
zones. Many desks in Reid library don't have access to 
power outlets for laptops.  
 
The collaborative area in Reid gets pretty odorous, 
especially around study/exam periods. I don't suppose there's 
a lot that the uni can do about that though. Personal 
hygiene is hardly within the ambit of your operation. 
 
 ▫ $9M AUD ($6.2M EURO) 
▫ 750 collaborative-style 
learning seats 
▫ A new universally-
accessible entrance and 
high quality café 
▫ Increased wifi, power, 
data, digital screens and 
locker space 
▫ Improved bathroom 
facilities, including end of 
trip facilities 
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STUDENT AS CO-CREATOR 
https://www.ucisa.ac.uk/groups/exec/learning_spaces 
Student as Co-creator 
▫ Focus groups and 
meetings 
▫ Surveys 
▫ Social media engagement 










OUTCOMES, IMPACT AND 
FUTURE DIRECTIONS 
“ 
‘modern, intelligent + inspires me to study at 
library’  
‘stylish, open, social environment, STUDENT 
HEAVEN’ 
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A PICTURE IS WORTH A 
THOUSAND WORDS 
A complex idea can be conveyed with just a 
single still image, namely making it possible 




UWA Medical Library 
Refurbishment – Expected for 
Completion Sept 2017   
  
 















Throughout the design and implementation of this 
project, students were consulted at all levels and 
given ample opportunity to provide input and insight. 
Students were able to see that their feedback was 
being heard and were constantly kept in the loop 
throughout all phases of the project. The open 
communication and thorough student involvement, 
were driving factors to the successful delivery of this 
new space. 
 
Nevin Jayawardena, UWA 2017 Student Guild President 
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Questions? You can find me at 
@jillebenn · jill.benn@uwa.edu.au  
